
Toll Free 1-887-481-4901
Around-the-Clock

Troubleshooting for Drinking
Water Emergencies

Call this number after-hours if a 
drinking water emergency:

•  Threatens the health of your customers
 or the integrity of your system
•  Can’t wait until the next business day

Department of Health 
Division of Environmental Health

Office of Drinking Water

ODW Headquarters 360-236-3100
  1-800-521-0323
Northwest Regional Office 253-395-6750
Southwest Regional Office 360-236-3030
Eastern Regional Office 509-456-3115
After-Hours Emergency 1-877-481-4901 
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For persons with disabilities, this document is available on request in other 
formats.  Please call 1-800-525-0127 (TTY 1-800-833-6388).


